Y How to Sign Up to povo2.0

With Campaign code * 2
You will get 3 days 5GB Data bonus
when you activate your SIM Card/eSIM.



Step 1:
Create Account



povo2.0 Sign-Up Flow

Click the above button . 1: Select “;3@3& + 7 — & button.
. ) N Scroll down this screen. P " For Contract type, select New Contract.
for “Applying to povo2.0”. 2: Click Next
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povo2.0 Sign-Up Flow

For SIM type, select SIM card or
eSIM. Before selecting eSIM,
make sure that your smartphone is
eSIM compatible..

pove pove

1: Type your email address to sign up for
the account.
2: Click Next

SIMY 17 SIMY 17

EEBOSIMY A T BIIRC 1A W, CHREDSIMY 1 TETBIR2E W,

L

SIM Card
PHYY NEH FhorvbEiF
BEUARICETHY Y FERIDETT, BR BRLARERT LD 2 BRIGETT. BR
FEA LT RLAEAALTLEZ N, FTEA-NFRELAZAANLTLEZ W,
A=LPELZ A=NPELA
. -, ‘ Hpove20 7T Y THE P UFA—LDF LAY, [ (A17
Hpove2 075 Y THH 1 UPX—ILOT KLA®, I (17 ; 7o TR CRELaT.
Y LFyF—Ko) LKy R MAOESSEERL X Yh (7P I=In L) RAORBA AR X
P ELRA%EpovoF A k& LT CHBOEEC 2 LTS A7 ELAZpovor Ty PELTTRRWELC C EETE
Fth. BRTSHVA—LT KLAOKMIZ ZE5Hh5 CRE Eho BRTFBWA—LTKLAORMG 2565 CRE
‘ <EEW,
<rEEW.

You will receive the one time password
to your email address.

Type the password with 6 digits.

Click next button on the bottom.
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Scroll down this screen.
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povo2.0 Sign-Up Flow

1: Type “CAMPUS2024” in the
blank box for 3 days 5 data bonus!
2: Click apply button on the next.

Fill out the check boxes by opening each
explanation.
Click “Apply” button on the bottom.

1: If you see the gray box,
it means the code is applied.
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I have read and agree to the
communication identification
feature description

I have read and agree to the
description of the communication
control function.

I have read and agree to the
description of the area quality
information transmission function.

I have read and agree to the
Important Information Statement.

I agree that the contents of the
Communication Agreement and
Privacy Policy shall apply to my

povo contract.



Step 2:
Credit Card Registration



povo2.0 Sign-Up Flow

Select “Credit Card” as a payment
method.
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Fill out “Card number,” “Expiration,”
and “Security Code.”
Click “Setting” button on the bottom.
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Step 3.
eKYC
Customer Info Registration



povo2.0 Sign-Up Flow

Click “Next” button. Click a language select button.
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Select English or your preferred
language.
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Select “Residence card” as your
identification document.

a applicant-kd.liquid-ekyc.com (7

Select identity verification document é':‘)

Select the type of identity verification document to
submit.

Select identity verification document

@ Residence card

Precautions

@ If you close your browser during application,
you will have to start over.



povo2.0 Sign-Up Flow

GtienselcemBiiRestd eniee Prepare your residence card
card,” scroll down and click Click Next button. Click Allow button. spare y X '
Click “Take a photo” button.
Next button.
& applicant-kd.liquid-ekyc.com (T a applicant-kd.liquid-ekyc.com & applicant-kd.liquid-ekyc.com (1)

& applicant-kd.liquid-ekyc.com Ty

Select identity verification document @1 Camera Access Allowed Edit

Surface

@ Residence card

Warning
Precautions ; -
Allow "applicant-kd.liquid-
If you see a message asking for access to ekyc.com" to use your
@ If you close your browser during application, the camera, please allow it to take a picture. camera?
you will have to start over.
!
@ If you could not complete the application within Don't Allow
60 minutes, you will have to start over. Next
@ We require your camera access for identity : Take a photo with a background other than

white so that the outline of the residence card
is easy to check.

verification. Please accept if permission request
pops-up.

Take a photo




povo2.0 Sign-Up Flow
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[ [} & applicant-kd.liquid-ekyc.com ()

@  aapplicant-kd.liquid-ekyc.com (T @1 &applicant-kd.liquid-ekyc.com (T @ &applicant-kd.liquid-ekyc.com (T

Take a photo | Residence card * Surface

Take a photo | Residence card °

Camera Mode 1

Based on the instruction, scan

your surface of your residence
card.

Click camera button.

wammons QAR

Please confirm the following items and check the
boxes.

D The light is not reflected on the
document.

[:] Face photo is clear and characters are
clearly readable.

Retake

& + @ eoe

Check your picture and the
instruction.

If the picture is not clear,
retake the picture.

Check the image Check the image

B8 AB12345678CD

SEERML BERAZE a8 amasssorscn
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Please confirm the following items and check the
boxes.

J The light is not reflected on the
document.

‘/ Face photo is clear and characters are
clearly readable.

Retake

& + @ .

If you confirm the following item.
Check the boxes.
Click next button.

Thickness

Surface  Diagonally from above

Photo taking tutorial video (14 seconds)

Take a photo

Based on the instruction, scan your
residence card.

Click Take a photo button.



povo2.0 Sign-Up Flow 12

Based on the instruction, scan Check your picture and the . N . . .
. . . If you confirm the following item. Based on the instruction, scan bac side

the thickness at the top of your instruction. .

. . . Check the boxes. of your residence card.
residence card. If the picture is not clear, . ;

! . Click next button. Click Take a photo button.
Click camera button. retake the picture.
@ & applicant-kd.liquid-ekyc.com (7 @  aapplicant-kd.liquid-ekyc.com (T @1 aapplicant-kd.liquid-ekyc.com (T @1 aapplicant-kd.liquid-ekyc.com (T
Take a photo | Residence card * . Take a photo | Residence card * Back
Thickness Check the image Check the image s

Camera Mode 1

Tilt
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; Please confirm the following items and check the Please confirm the following items and check the
If this does not work, switch the camera
mode. boxes boxes
The written content is clear and not The written content is clear and not
obscured by hands or fingers. J obscured by hands or fingers. Take a photo with a background other than
white so that the outline of the residence card

“ B

Retake Retake Take a photo

&« + @ & 4+ @
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Based on the instruction, scan
the back side of residence card.
Click camera button.

[ [} & applicant-kd.liquid-ekyc.com (T

Take a photo | Residence card « Back
side

Camera Mode 1

Place the back side of the residence
card in the frame and press the
shutter button on screen.

® If this does not work, switch the camera

mode.

S

Camera Mode 1

Check your picture and the
instruction.

If the picture is not clear,
retake the picture.

@ & applicant-kd.liquid-ekyc.com (T

Check the image

Ty

If you confirm the following item.
Check the boxes.
Click next button.

(@l @ applicant-kd.liquid-ekyc.com (I]

Check the image
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Necessary
Japanese addr
Back side of
residence card

€ss

Please confirm the following items and check the

boxes

The light is not reflected on the
document.

D Characters are clearly readable.

Retake

¢ + @ e

Please confirm the following items and check the

boxes.

“ The light is not reflected on the
document.

| Characters are clearly readable.

Retake

& +

Based on the instruction, take a photo of
yourself for eKYC.

& applicant-kd.liquid-ekyc.com (T

@1 Camera Access Allowed Edit

Frontal face

Please remove your hat and mask and stay in
bright place. We are going to take your
(applicant's) face photo from the front.

*Please do not show other people's faces.

Take a photo
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Check your picture and the
instruction.

If the picture is not clear,
retake the picture.

Follow the instruction and
take a picture of yourself.

[ [] & applicant-kd.liquid-ekyc.com

G

[ ] & applicant-kd.liquid-ekyc.com @

Check the image

Take a photo | Frontal face

Camera Mode 1

Please confirm the following items and check the
boxes.
Place your face in the frame and

press the shutter button on screen C] Hats, masks, colored contact lenses are

removed.

D Fit your face to the frame, and face is
clearly visible.

D No other person's face is in the image.

® If this does not work, switch the camera
mode.

amera Mode 1 Reta ke

& + @

If you confirm the following item.
Check the boxes.
Click next button.

& applicant-kd.liquid-ekyc.com (T

Check the image

Please confirm the following items and check the
boxes.

J Hats, masks, colored contact lenses are
removed.

‘/ Fit your face to the frame, and face is
clearly visible.

No other person's face is in the image.

Retake

« > @ @ -

Follow the instruction and take a picture
of yourself.

& applicant-kd.liquid-ekyc.com (T

Take a photo | Turn head

Turn head

Turn your head 3 times to the
di@tion iqdicated by the arrow.

Photo taking tutorial video (20 seconds)

Take a photo



povo2.0 Sign-Up Flow

Follow the instruction.
Follow the instruction. Follow the instruction. After seeing the instruction, click take
a photo and follow the instruction.

& applicant-kd.liquid-ekyc.com 1) & applicant-kd.liquid-ekyc.com (1} & applicant-kd.liquid-ekyc.com 1)

Take a photo | Turn head Take a photo | Turn head Take a photo | Turn head

Turn head Turn head Turn head

aBLELR
EREAVTRELTRIW

Hold your‘smartphone in front.
9 4

Tarn yo;":r head slowly to the direction You have to success three times
@the arrow. The direction is random. | in a row.

Photo taking tutorial video (20 seconds) Photo taking tutorial video (20 seconds) Photo taking tutorial video (20 seconds)

Take a photo Take a photo Take a photo
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1: Type your name in English as same order

on your residence card

Click “Next” button.

University’s Phone number”
*It will be 10 digits number that start ‘0.
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2: Type your name in Katakana in Japanese
3: Type the phone number “The number is the

«¢5 «— Date of birth
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Check your post code and living address is the
same info on your residence card.

If it is different, type the correct address in
Japanese. (If difficult, ask your Japanese friends)
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Click “Yes”

Click “Confirm” button.
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(If you select SIM card) povo2.0 Sign-Up Flow
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1.Check your Zip code and living address is the
same info on your residence card by Japanese.
(If different, ask your Japanese friends)

2.Type the phone number “The number is the
University’s Phone number”

*It will be 10 digits number that start ‘0’.

Scroll down.
Click Next button.

ETrSEAD

DHROSAFTTZOREANLCCEIV, S$TThARY R DA IR
BUEONRGEREANLTI RV, &8, cANORE e
REFUAACRENELERITEZBTIRRA EERYFLICHERRLET,
BERNELREMERRLET,

[TTL]

0 BA60

L 21 L) [T
= "ne

wEEH
sIARR B

i TH-WE- %

EH®31010

BEH
X BN - ERY
AT NG

TH-#e.-8 ExE

RAESRERATVENIILUA

WEERERS
| L= d L) EERErSORMITRCRBBILANL TR

090 0000 0009
RMAESSEoATLENITLTA

RESELSOMRYITECRERSEANLTINS

090 0000 0009

Double-check the delivery address and if

confirmed, click next button.
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eKYC processing.

Swipe to the bottom to reload.

If you cannot reload, log-out the
account and log-in with your email
address again.
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Successfully Completed

Subject: XAFERSTE T DHE L
Povo
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After sign-up and you receive the email with subject
“FANFERT T DHFH 5, you successfully
completed sign-up.

Fail with some reasons
Read carefully the bottom instruction to get a help

Subject: KAFERBEROEAMHE

povo

\

KDDI ##

BHUABWEW AR TEFREERZIENTEELATULR,
UTORANEZSh& T,

<HFRAOKHLAH>
QT EAREROHRBVGE
- CREBRESBELVAGABHIEELTVS
- CIEEBRICTHPALENRN S5
QTAREENENTVWRWLWERN B 25S
OR—DOTRWAZBETOEIREU LD EHLAZTHZBE
KU, BBULARWLEF 20458, FEUAGABICEDREZ[ENTTVET,
OUHFETEEC L DR EZEMT IFEHHRBEVES

<SIMBRETOHBLAH>
QTARARRBHHEZWVEES

c CREBEESHEULVAGATIEELTVS
- CREBRICTHEELERLH S

TZAANBHBIERZVWES) ICEXT 288, RFUESHITLEIHN. BEULAHABE BV EE, BEpovo2.0
F7UEDEFRELEREVWLLET,

FRAOERULAHKIC LREOONSOIKEE T HBER. KFREERZ LN TENRETOTEFr LS ETWLLEESE
ER
BHE. TASHBEHNENTVWRVWESHLHHBE) BREXMVWRICBESHLAAEEERENWW LT,

s AEX=LOEHELE
povotf R—

https://povo.jp/chat/
E%F19:00~21:00

After sign-up and you receive the email with subject
“ARANFERIER D BH 5, your sign-up is fail with some reasons.
Please check this email with your Japanese friend to get a support.

18




	スライド 1
	スライド 2
	スライド 3: povo2.0 Sign-Up Flow
	スライド 4: povo2.0 Sign-Up Flow
	スライド 5: povo2.0 Sign-Up Flow
	スライド 6
	スライド 7: povo2.0 Sign-Up Flow
	スライド 8
	スライド 9: povo2.0 Sign-Up Flow
	スライド 10: povo2.0 Sign-Up Flow
	スライド 11: povo2.0 Sign-Up Flow
	スライド 12: povo2.0 Sign-Up Flow
	スライド 13: povo2.0 Sign-Up Flow
	スライド 14: povo2.0 Sign-Up Flow
	スライド 15: povo2.0 Sign-Up Flow
	スライド 16: povo2.0 Sign-Up Flow
	スライド 17: (If you select SIM card) povo2.0 Sign-Up Flow 
	スライド 18: povo2.0 Sign-Up Flow

